
Board-certified case managers—
the over 50,000 professionals who hold the 

Certified Case Manager credential—work in 

settings across the health care continuum.

In many organizations with clients who need 

navigation, care coordination, and access 

to resources to optimize health, you’ll find a 

board-certified case manager.1

1 Unless otherwise noted, data in this eBook is from 5,446 responses to the 

survey, “Health2 Resources and CCMC, Professional and Demographic 

Characteristics of CCMs” November 2022.

is today’s CCM 
certificant?WHO
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